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Privacy Policy
Last updated: 29 Jan 2026

1. Who we are
e pianopag
e mackenziepaget.com
e Contact email: mackenziepagetpiano@gmail.com

2. What data we collect
e We may collect the following information:
e Name

Email address

Phone number

Payment information (processed securely by third-party providers)
Website usage data (such as cookies and IP address)

3. How we collect your data
o We collect data when you:
Fill in a contact form

Make an enquiry or booking

Sign up to our mailing list
Use our website

4. Why we collect your data
e We collect your data to:
Provide our services
Respond to enquiries
Process payments

e Improve our website
Send marketing communications (only where you have consented)
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5. How we store your data
e Your data is stored securely and only accessible to authorised persons. We take
reasonable steps to protect your information.

6. Sharing your data
e We only share your data with trusted third parties where necessary (for example,
payment processors or website analytics providers). We never sell your data.

7. How long we keep your data
o We keep your data only for as long as necessary for the purposes outlined in this
policy, or as required by law.

8. Your rights

Under UK GDPR, you have the right to:
e Access your data

Request corrections

Request deletion

Withdraw consent

Lodge a complaint with the ICO

9. Cookies
e Our website uses cookies to improve user experience and analyse traffic. You can
control cookies through your browser settings.

10. Contact us
If you have any questions about this privacy policy or your data, contact us at:
mackenziepagetpiano@gmail.com



